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What is VISUAL Ebusiness?

Ebusiness
Used by VISUAL Customers for More Than 8 Years
E-commerce Website
Web-Portal System
Integrated with VISUAL Manufacturing
Supports B2B, B2C and Mixed Implementations




What is VISUAL Ebusiness?

Ebusiness 5.0

Module-Based Development Methodology:

Quick development & deployment of base & custom functionalities for your
customers

Latest Build:
Version 5.0 available since late 2007
Current user base;:

Version 5: about a dozen implementations
< Version 5: between 2-3 dozen implementations




Why implement a Web Portal?

Why do you need a web portal?




Why implement a Web Portal?

Allow customers access to:

Products, Pricing, Order History, Invoice History, Shipping
Detalls, Tracking Numbers,

Manage Profile, Customer/Shipping Addresses, Customer
Detalls

Permit them to Order Online




Why implement a Web Portal?

Scenario 1 — Customer Perspective
On-Demand Access to Order Information
Ease of Browsing
Price Quoting
Quick Order
Real-time Order Updates




Why implement a Web Portal?

Ebusiness + Happy Customer = $$$$




Why implement a Web Portal?

Scenario 2 — Operational Perspective

Consider Existing Order Process
Existing, Non-integrated Website or No Website
E-mail, Fax or Phone




Why implement a Web Portal?

Scenario 2 — Operational Perspective

Typical Problems with Process
Inefficiencies in the Process
Data Inaccuracies
Cumbersome Customer Notification Process




Why implement a Web Portal?

Scenario 2 — Operational Perspective

Ebusiness Solution
Integrated data transfer
Customers place own orders
Automatic e-mail notifications sent
Increased process efficiencies




Why implement a Web Portal?

Ebusiness +Increased Efficiencies
- Data Errors = $$%
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Takes Advantage of Latest Web Technology
AJAX
DHTML
CSS
XHTML




Customized to Your Business Needs

Base Functionality
Not a closed, “Off The Shelf’ package

Easily Customized
Highly Configurable
Custom Solution Based on YOUR Business
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Integrated with VISUAL Manufacturing
VISUAL Exchange
Standard Infor Product
Near Real-time Data Exchange




T

Content Management System (CMS)
Update Content
Add Pages
Rearrange Pages
Follows Web Standards
Easily Configure Site Settings
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Tried & Tested Base Solution
Proven Development Methodology
Documented Issue Tracking
Bug Fixes Easily Implemented
Each Implementation Separately Managed




Flexible Hosting Options

Microsoft Windows-based Hosting
MS Internet Information Server (11S)

Onsite Hosting
Local LAN & Web Server

Offsite Hosting
Partnership with Local ISP for a co-location option
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Latest Web Technology
Near Real-time Data Flow
Sound Base Framework
Progressive Issue Tracking
+ Flexible Hosting Options

.
YOUR Ebusiness Solution




Ebusiness 5 Overview

Case Study: Cadence’s OLFA Blades
B2C Site

Conversion from existing Yahoo Store

Customizations:
Tax Calculations: NY, CA
Custom Catalog: HTML Descriptions, Custom Category Hierarchy
Credit Card Solution: Web-based with VISUAL Integrated
Custom Shipping Solution: Tracking numbers and freight calculation
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Questions & Answers




Thank you for your time.

For more information or to setup a meeting, please contact:

Lonnie Chavez, Infor
Lonnie.chavez@infor.com
801-918-6434




